
         
  
 
 
 
 
Important Contact Information 
 

Need help or an answer to a question? Contact information for GuideStone and our vendors are 

listed below. 

 

For general information and help choosing  
a plan, medical plan booklets, important  
documents and forms:  

 

GuideStone Customer Service 

www.GuideStoneInsurance.org  

1-888-98-GUIDE  

(1-888-984-8433) 

 

Price a prescription medication, view benefit 
highlights, find participating pharmacies  
and more:  

 

Medco 

www.medco.com  

1-800-555-3432 

For PPO Provider information, health and  
wellness tools:  

 

Highmark  

Blue Cross Blue Shield 

www.highmarkbcbs.com  

1-866-472-0924 

For dental plan information, plan benefits, participating 

dentists, ID cards and more:  

 

CIGNA 

www.myCIGNA.com  

1-800-CIGNA24  

(1-888-244-6224) 
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