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December 2, 2011 

Dear Senior Plans participant: 

You recently received a letter from Medco stating that you will be automatically 
enrolled in a Medco Medicare Prescription Plan for GuideStone for 2012. You 
don’t need to do anything in response to this letter. You are still enrolled in your 
GuideStone health plan and will be enrolled for 2012 unless you decide not to 
continue your GuideStone health plan coverage. 

Effective January 1, 2012, you will see a few changes to your Senior or Senior Plus 
health plan due to the fact that the prescription drug portion of your plan is 
becoming a Medicare Part D plan. The attached “2012 Senior Plans: What’s 
changing?” explains more about the changes to the plans. Your employer has 
likely already informed you of these changes. The most immediate change you will 
notice is that you’ll often pay lower copays for generic prescriptions filled at either 
a retail pharmacy or through mail order. 

One result of the transition to a Medicare Part D plan is that the plans will be 
subject to notifications required by the Center for Medicare & Medicaid Services 
(CMS) – like the one you recently received from Medco. In December, you will 
receive a Welcome Kit from Medco with your new ID cards and additional 
information about your prescription drug plan. As always, if you get this or any 
other notice and are unsure if you need to do anything, feel free to call GuideStone 
to discuss it. 

At GuideStone, we are thankful for the opportunity to continue to serve you. If you 
have any questions, you can reach a customer relations specialist at  
1-888-98-GUIDE (1-888-984-8433) Monday through Friday, 7 a.m. to 6 p.m. 
CST. 

Sincerely, 

Group Plans 
Insurance Operations 


