
 

Finding a provider on the CIGNA network 

Step one:  Visit www.CIGNA.com. 

 

Step two: In the center of the screen, you’ll see “Find a Doctor.” Enter a doctor’s name and location 

(city, state), or search by zip code. Click “Next.” 

 



 
 

Step three: CIGNA’s Provider Directory will appear and prompt you with two more questions.  For the 

first question: “What type of plan do you have?” make sure “Open Access Plus, OA Plus, Choice Fund OA 

Plus” is selected.  

 

Step four: Indicate what you’re looking for: Primary Care Physician or Specialist by making your selection 

through a drop down box. Click “Search.” 

 

 



 
 

Step five:  View your results. CIGNA has generated a list of providers for you based on your requests. As 

indicated by CIGNA’s notice, results are sorted based on provider quality and cost efficiency. You may 

re-sort, print or email the results. 

 

Tip: For more information, click on the physician’s name.  

 


